V O L vV O

PRESSRELEASE

Volvo Masters crowns its winners after passionate
contest in engineering endurance

A global competition to find the very best of the best Volvo technicians has concluded after a 12-month
endurance test of skills, knowledge, stamina and teamwork across all elements of aftersales operations.

WEARE THE 2
T OF THE BEST @

~y

The winning team from Volvo dealer KSS Korea.

The team from Volvo dealer KSS Korea were named the well-earned winners of Volvo Masters 2024 —
following an intense Grand Final at the Customer Center in Eskilstuna, Sweden, the headquarters of Volvo
Construction Equipment (Volvo CE).

Some 2,235 participants from 634 teams took part in one of the largest collaborative learning experiences
of its kind, from 134 Volvo dealers worldwide. Now in its 34" year, the epic contest is respected in the
industry as an exciting way to showcase the talents of the many accomplished parts and service technicians
working across Volvo CE’s dedicated dealer network.

Construction’s toughest challenge

Putting to the test their expertise in aftersales operations, the 14 teams who made it through to the Grand
Final last week were tasked with six challenges on excavators, articulated haulers, wheel loaders, engines,
electromobility and used equipment. What is more, each challenge was based on the very latest solutions
and technologies, with electromobility and digitalization playing a more prominent role than ever before.
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SMT Netherlands came a very close second in the competition.

Jan Fogelberg, Masters Global Lead at Volvo CE, said: “Volvo Masters is an exceptionally grueling
experience and really tests the skills of our aftersales teams from around the world. Each time we put on
this competition, we focus on coming up with more and more sophisticated and diverse challenges, and
each time we are always overwhelmed at the expertise and passion on display.

“Huge congratulations, not only to the winners who really proved they had the spirit to get to the top, but
to everyone whose engagement and dedication to take on any challenge, no matter how hard, is a testament
to the high standards to which our customers hold Volvo CE and our incredible dealer network.”

New for 2024 was an arguably more high-pressured environment — with the Grand Final taking place in
front of a live audience of guests at the Customer Center in Eskilstuna, creating a more sporting atmosphere.
Just like the real thing, where customers expect optimum uptime to keep their business operations running
as smoothly as possible, the technicians were required to juggle the demands of the task with the need to
complete it as quickly as possible.

A diverse display of skills

The win by KSS Korea came after a nail-biting contest. Taking the silver medal was SMT Netherlands, while
third and fourth place were won by Zhejiang Liyang from China and Ascendum Portugal respectively.

Two Volvo dealer teams each from Europe, Asia, China, North America, Latin America, India and Region
International took part in the Grand Final on May 6-8. They qualified after six months of regional finals on
home ground, which followed the first phase of the competition, involving three online rounds of questions
and assessments.

The global competition brings different cultures and ways of working together. It is a great motivator for
participants, as well as a boost to the reputation of hard-working technicians around the world.
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Fourteen teams from Volvo dealers took part in the Grand Final from around the world.

May 2024

Journalists wanting further information, please contact:

Asa Alstrém

Head of Strategic Communications
Volvo Construction Equipment
asa.alstrom@volvo.com

For more information, please visit www.volvoce.com

For frequent updates, follow us on
Twitter: @VolvoCEGlobal

LinkedIn: @Volvo Construction Equipment
Facebook: @VolvoCEGlobal

Instagram: @VolvoCE

YouTube: @Volvo Construction Equipment

Volvo Construction Equipment (Volvo CE) is a global leader in construction solutions, delivering premium products and
services that combine power and performance with a more sustainable way of working. We are a company driven by people
and together we have a purpose: To build the world we want to live in. Founded in 1832 and with a distribution network
across every major market, our many dedicated experts around the world are fulfilling our shared purpose through a focus on
sustainability, electromobility and services. As well as our expanding range of electric machines and charging solutions, Volvo
CE provides industry-leading haulers, loaders, excavators and much more, all built to suit the demands of our customers’
varied construction and infrastructure needs. Volvo CE benefits from being connected to the Volvo Group, which also offers
trucks, buses, power solutions for marine and industrial applications, financing and services that increase our customers’
uptime and productivity. Through its holistic perspective, Volvo Group is committed to shaping the future landscape of
sustainable transport and infrastructure solutions. For further company information and to explore our values further please
visit
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